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CHAPTER 1. Portal Registration 

1.1 Citizen Registration 
1. Open the link: https://enagar.gujarat.gov.in/DIGIGOV 

 

2. Click on Register. Marked in Red Circle. 

3. Enter Mobile no or Email ID. 

4. Choose Password. 

5. Click on Generate OTP. 

 

 Mobile number will be the user name  

 

 

 

https://enagar.gujarat.gov.in/DIGIGOV
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1.2 Login Process 
Enter Mobile no as a User name Put decided Password. Personal will selected automatically from 

dropdown. Entre Captcha details. Press Login 
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CHAPTER 2. License Registration Process. 

2.1 New License Registration  
1. After Login below mentioned screen will appear. Click on “Building Permission” 
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2. Then click on Building Permission Services than License Registration. 

 

3. Then click on Apply for License. Select your Nagarpalika or Development Authority where you 

want to apply for License registration.  
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4. After selection of ULB/ Development Authority. Select Application Type. (New / Renew/Grade 

Change/Duplicate). By default it was selected as New only. 

 

5. Then select License Type. 

 

6. After selection License Type Enter Personal Details like First name, Middle Name, Last Name, 

DOB, Email ID, Mobile No, Present address and Permanent address. 
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7. Check Eligibility Criteria for License Type, Qualification and Required Experience. 
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8. Update Educational Details. Select from Drop Down. In case Institute Name is not available in 

the list, then user can enter the Name of Institute and click on Add button.  

 

9. Update Experience Details (If Any). And Press “ADD” 

a. Edit  To update details 

b. Delete  To delete record 

 

10. Update Questionnaire and click on Next. 
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11. Attach the soft/Scan Copies of require documents. Kindly upload proper photo in the attachment 

as that will be printed on the certificate.  

 

12. Add any additional documents if required 

 

13. Update the Checkbox for agreement and click on Submit. 
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14. The Application no will be generated with below mentioned Pop up. 

 

15. On click of OK, Acknowledgement Receipt will be generated as shown below.  
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16. This application will submitted to the Department for further processing.  Once application is 

approved, User can make online Payment as shown in section 0 

17. Also an automated Email and SMS will go to the applicant on email Id and mobile number 

mentioned in the application form. 
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2.2 Renew License Registration  
1. Login to eNagar Portal using valid credentials.  

2. Go to Building Permission Building Permission Services  License Registration  Apply for License 

Registration  

3. For Renewal of License, Select Renew in the application form.  

 

 

4. Enter the License no and click on “Search” 

 

5. Data will be populated based on License Registration Number. Update the details if required.  

6. Add attachments (If any) and click on “submit”. Below mentioned Popup will come.  

7. On click of Ok, Acknowledgement receipt will be downloaded. Based on this application 

number user can track the application status.  

 

 

8. This application will submitted to the Department for further processing.  Once application is 

approved, User can make online Payment as shown in section 0 
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2.3 Grade Change  
1. Login to eNagar Portal using valid credentials.  

2. Go to Building Permission Building Permission Services  License Registration  Apply for License 

Registration  

3. For changing grade of License, Select Grade Change in the application form.  

 

4. Enter the License no and click on “Search” 

 

5. Data will be populated based on License Registration Number. Select the License type from the 

drop down. User would be allowed to apply for upgrade license only.  

 

6. Update Education details as required for grade change.  
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7. Update the experience details and click on “Add”, if required.  
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8. Update the required attachment as per the updated education and experience details.  

 

9. Add any additional documents if required.  

 

10. Click on Check box and then click on submit. 
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11. Below mentioned Popup will come. 

 

 

12. On click of OK, Acknowledgement receipt will be generated.  

13. This application will submitted to the Department for further processing.  Once application is 

approved, User can make online Payment as shown in section 0 
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2.4 Duplicate License  
1. Login to eNagar Portal using valid credentials.  

2. Go to Building Permission Building Permission Services  License Registration  Apply for License 

Registration  

3. For getting duplicate copy of License, Select Duplicate in the application form.  

 

 

4. Enter the License no and click on “Search” 

 

5. Data will be populated based on License Registration Number. Update the details if required.  

6. Add attachments (If any) and click on “submit”. Below mentioned Popup will come.  

7. On click of Ok, Acknowledgement receipt will be downloaded. Based on this application 

number user can track the application status.  

 

 

8. This application will submitted to the Department for further processing.   

9. Once Application is approved, user can download the certificate as shown in section 0 

10. User will get the notification through mail as well email for all the events.  



eNagar – Building Permission (License Registration) User Manual 1.0 

 

      Prepared for Gujarat Urban Development Mission                                    Page 18 of 30 
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2.5 Surrender License  
1. Login to eNagar Portal using valid credentials.  

2. Go to Building Permission Building Permission Services  License Registration  Surrender License 

3. Select the ULB / Development Authority for which the license is issued.  

 

 

4. Enter the License no and click on “Search” 

 

5. Data will be populated based on License Registration Number.  

6. Update effective date from which user wants to surrender the license.  

7. Click on “submit”. Then below mentioned Popup will come.  

8. On click of Ok, Acknowledgement receipt will be downloaded. Based on this application 

number user can track the application status.  

 

 

9. This application will submitted to the Department for further processing.   

10. Once Application is approved, License will be cancelled and license holder will not be able to 

perform any action based on the License Registration number.  
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11. User will get the notification through mail as well email for all the events.  
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2.6 Status Tracking  
1. User can check the application status in the Request list as follows:  

 

2. User can see the status of application as per below. 
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2.7 Online Payment and Certificate Download 

2.7.1 Online Payment  
1. Building Permisison  Building Permissison Services  License Registration  Search License 

Registration  

2. Select ULB or Authority for which you have done application.  

3. Search result will show the application done by the user.  

4. Click on Proceed to Pay in the Action.  

 

5. Select your Payment Gateway.  

 

6. Select the Payment method and provide necessary details.  
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7. After successful payment, Payment receipt will be generated.  

My Payment History  My Payment History  

 

8. Also, user can download Payment receipt from Search screen.  
Building Permisison  Building Permissison Services  License Registration  Search Liense 

Registration  

9. Click on the Payment Receipt Number.  

 

10. Payment Receipt Format is as follows:  
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2.7.2 License Download 

1. To download license, in the search screen, select ULB/ Authority and click on search button.  

2. Click on the Download License link in the action column. This link will be available once 

Department user digitally signs the certificate after successful payment. 

3. Also, User will get the digitally signed copy of certificate via mail. In this mail, user will get User 

ID and password for Portal Login.  
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4. Based on the User ID and Password received, POR can login to the portal and apply for Building 

Permission Pre-scrutiny and related services.  

5. Certificate format is as follows: 
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2.8 Communication 
Whenever there is any problem in the documents uploaded, Department can ask for updated documents. 

In this case Department will raise query for the documents non-compliant. Applicant will get the mail as well as 

SMS for Non – compliance.   

1. For updating the documents, Login the portal using valid credential.  

Approach 1:  

2. Go to request list  Search the application.  

 

3. User can see the status of application as per below. 

 

4. Click on the application number, application form will open.  
5. Go to tab Communication, click on the communication ID. On click of that details will open. Applicant 

can read the remarks provided by Department and list of documents which needs to be updated.  
6. Click on the View link and upload the updated documents.  
7. Click on the button, updated documents.  

 

 

  


